ITKIBFUARCILIK

Integrated Management Systems Policy

As ITKIB Fuarcilik A.S., we aim to be the most prestigious meeting point for the textile
industry in our region, bringing together fair participants and visitors in the most
innovative and effective way. We are continuously improving ourselves to help our
customers leverage the power of technology, enhance their operational efficiency,
strengthen their competitive edge, and ensure sustainable growth.

In line with this vision, ITKIB Fuarcilik A.S. is committed to delivering its services in
compliance with national and international standards by adopting, implementing, and
maintaining the following management systems:

e [SO 9001 Quality Management System
e [SO 27001 Information Security Management System

As ITKIB Fuarcilik A.S., we are committed to:

e Regularly reviewing the risks to our information assets and taking necessary
actions to improve information security,

e Ensuring that the IT services we provide to internal and external customers are
reliable, consistent, high-quality, and based on the principle of continuous
improvement, at cost-effective rates,

e Maintaining business continuity with our strong infrastructure to offer
uninterrupted service to our customers,

e Increasing overall customer satisfaction for all our clients,

e Continuously supporting the personal and professional development of our
employees, offering a rewarding and fair working environment, and enhancing
employee satisfaction,

e (Continuously improving our management systems,

e Complying with applicable national and international legislation and other
relevant requirements.
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